Particify Software Specification

This software specification describes the scope of application, the range of functions and the technical
requirements for the use of the software provided by Particify GmbH, Neuenweg 5, 35390 Giessen
(hereinafter referred to as ‘Provider’).

It is intended for customers of the Provider and serves as a binding basis for the installation and
operation of the software on the customer side. The requirements contained in this document are to be
ensured by the customer in order to guarantee trouble-free and proper operation of the software.

1. Application Area and Functional Scope

The application area and functional scope of the software are defined on the provider's website, in
particular on the following pages:

- particify.de/de/preise (german)
« particify.de/en/features

The respective information on the websites always refers to the current version of the software.

2. Technical Requirements

2.1 Supported Devices

The software is used via an internet-enabled web browser on the following device types:

Device type Minimum requirements

Desktop + Screen resolution: at least 1280x800 pixels

+ Operating system: macOS, Windows and common Linux distributions
(current versions)

+ RAM: at least 8GB RAM

Tablet + Screen resolution: at least 800x600 pixels
+ Operating system: iPadOS and Android (current versions)
+ RAM: at least 4GB RAM

Smartphone + Screen resolution: at least 360x500 pixels
« Operating system: i0S and Android (current versions)
+ RAM: at least 4GB RAM

2.2 Supported Browsers

The software supports the latest versions of the following browsers:

+ Google Chrome
+ Mozilla Firefox

+ Microsoft Edge
« Safari

Outdated or unsupported browser versions can lead to limited functionality.

2.3 Network Connection

Use requires a stable internet connection with sufficient bandwidth (recommended: at least 10 Mbit/s
downstream). Access is via HTTPS (port 443). The use of certain functions may also require access to
WebSocket connections. Network or security settings that restrict access to the domain *.particify.de
may impair functionality.

3. Minimum requirements for On-Premise

Particify Enteprise On-Premise has the following minimum server requirements:

+ 8 vCPUs or CPU cores


https://particify.de/de/preise
https://particify.de/en/features

+ 12 GB RAM
» Debian 12 or Ubuntu Server 22.04

4. Changes to the Software Specification

The provider is authorised to change this software specification at any time and without prior notice, in
particular to adapt it to technical developments or to improve the software. The current version is
available at particify.de/en/software-specification.
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